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Public Health and Technology

« 7/10/2000: DIS; Wake, Durham, Johnston, Chatham, and Lee counties
* Early 2000s: TDY in Region 7 (Wilmington); Columbus county syphilis
* 2006: Field Services Unit began emailing contacts to syphilis and HIV
* 2009: Social Media and Adult Websites

* 2012: Text Messaging and Smartphone Apps
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Morth Carolina Division of Public Health
Communicable Disease Branch Regional Offices,
Regional Networks for Care and Prevention and State Bridge Counselors
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Mid-Late 2000s
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What can your health department do?

* Collect email addresses from clients when they register for services
* Ask your clients if you can email or text them (if able to obtain a device)

* Ask clients if you can message them through Facebook if you cannot reach
them by phone, certified letter, or email

* Copy or scan IDs into medical records for future facial recognition

* Decide if local outreach on websites and apps is right for your county or
jurisdiction (nurses, counselors, outreach workers)
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